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CONNECTION
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FIRST LOGIN ON MOBILE PHONE

Download the "eBanking SG Luxembourg" Fillin the following fields :
application, available on Apple Store - User ID (sent by post)

and Google Play. - First login password (sent by e-mail)

W Orarge LU mitiyou & 1018

ol Orange Wwihyou ® 1018

= SOCIETE CENERALE [ S05iETE ceneraLe
hoote Barking

Activate your device
Please enter your User 10 and password

To complete this process you need your activation code and
you will be required to 34t up 3 PIN.

‘ Fillin the activation code (sent by post) and press
IIOK".

ol Orange W withyou & 1021 ol Orange W withyou B 10:21
[ SOCIETE CENERALE
s baring

Define device name. Please enter the activation code given
Please ghve 3 name to your mobile or tablet to easily identify by your Private Banker
it

Otherwise, use the predefined name.

Contratl

e I

Z|E|R|TIY|U]I]|O}P

S DF GHJ K LM
WIX|CIVIBIN|" | K3

@ 9 espace retour
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5 Set a 6-digit PIN code and press "OK". 6 Confirm your 6-digit PIN code and press "OK".

o1l Orange LW with you 4G 12:17 il Crange LU withyou 4G 1217

Please define a six-digit PIN code to
connect to your Mobile eBanking

Please confirm your PIN code

=N
(3

&)
®
N

/< )
N/

foves] I

Depending on your mobile phone, you can also opt
for fingerprint or facial recognition. If you prefer 8 Your eBanking account is active, press "OK".
recognition by PIN code only, press “No”.

Il Orange Wwihyou ® 1022 ] Orange W withyou = 1023
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FIRST CONNECTION ON COMPUTER / TABLET

1 Log on to https://ebanking.privatebanking.societegenerale.lu/ and fill in the fields with your User ID (sent by
post) and your first login password (sent by e-mail).

SOCIETE GENERALE
PFrivate Banking

E THE WORLD DIFFERENTLY ‘ M f ;
User ID TH SOCIETE GENERALE PRIVATE BANKING r
111111 ,

Password

B ociEe cenennie
PSS

Reset

2 Change your password; it must consist of 8 to 15 characters including at least one number, one upper and one
lower case letter. Special characters and accents are not accepted. Confirm it, and click "Next".

SEE THE WORLD DIFFERENTLY ty 4
WITH SOCIETE GENERALE PRIVATE BAN

e eBanking. For security reasons, we invite you to define a new password. Your

first time you lo
8 meric ch

ters, including at least one uppercase letter and one lowercase
ts are not accepted

New password [ SOSIETE GENERALE

Confirm password
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To finalize the activation of your eBanking account, we invite you to download the "eBanking SG Luxembourg"
application available on Apple Store and Google Play. You can also find the application by scanning the QR code.
Open the application on your device and click on "Login".

SEE THE WORLD DIFFERENTLY M’ﬂ i
WITH SOCIETE GENERALE PRIVATE BANKING j

B socETE cenenae

Fillin the fields :
- User ID (sent by post) 5 Choose a name for your device and press "Next".
- New password (defined in step 2)

ol Crange LW withyou & 1018

[ SOCIETE cenERALE
e barting

o Orange Wwithyou & 10:21
= SOCIETE CENERALE
faatid

Define device name

e to your mobile or tablet to easily identify

Activate your device

Please enter your User 10 and password

Contratl
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Allow the receipt of notifications.
Refusal will prevent receipt of the login code

6 Fillin the activation code (sent by e-mail) and 7
required for each connection.

press "OK".

ol Orange W withyou B 10:21

Please enter the activation code
sent by post

“LU UAT" Would Like to Send
You Notifications
Notifications may include alerts,
s0unds and icon badges. These can ba
configured in Settings.

Don’t Allow Allow

AlZ|E|R|T]Y|VU o P
QIS|DJF|GIH]J|K]|LIM
4 WX C VBN’ &

23 @ 39 espace

8 Set a 6-digit PIN code and press "OK". 9 Confirm your 6-digit PIN code and press "OK".

12:97 Wl Crange LU withyou 4G 12317

1! Orange LU with you 4G

Please define a six-digit PIN code to

connect to your Mobile eBanking Please confirm your PIN code

N NG\ N NN
(1) 2 (3) (1) 2 (3)
NN AN S N A N AN
a NN g ~
() (5) (&) (s) (6)
O, NS N /AN
NN NG N
7) (8) (9) (8) (9)
&/ A A R A,

7- N 7TNCT N

(o (<) (o (<)
NN NN

r 1 1
[co BACK
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1 Depending on your mobile phone, you can also opt for fingerprint or facial recognition. If you prefer recognition by
PIN code only, press cancel.

o Crange LU withyou B 10:22 il Orange LUwithyou & 10:23

Touch ID for “LU UAT*

Pitase touch the fingerprint sensor

Cancel

Your eBanking account is active, press . . . L
11 "Otll(" ing untt ve,p 12 A connection code is generated on the mobile application.

ol Orange Wwithyou = 10:23 ol Orange W withyou = 1159 EXGED

Login authentication

You are attempting to log into E-Banking. Please check
that the login code below matches the one shown o0 E-
Banking

Your login code s

XTXV

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 10/137



SOCIETE GENERALE
Private Banking October 2020

13 Check on your computer / tablet that the codes are identical and confirm the access via your mobile.

SEE THE WORLD DIFFERENTLY ‘ M fv 4
WITH SOCIETE GENERALE PRIVATE B -
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MOBILE CONNECTION

If you have more than one User ID linked to your
mobile, select the one you want to view and press
"Next".

Open the "eBanking SG Luxembourg" application
on your mobile phone and press "Connect".

ol Grange WU withyou 4G 14:42 @ B 98 % W Orange Mivihyoa 40" 442 @ 1 QeI

- IER
[ SOCIETE ceneraLe [ SOCIETE CenERALE

SELECT CONTRACT

Vs

3 If you have set up facial or fingerprint recognition, place your finger on the fingerprint sensor or your face on camera
to confirm the connection to your space. Otherwise, please enter your PIN code and confirm by pressing "OK".

ol Orange LU with you 4G 14:42 @ UG08 %N

Please enter the current PIN

Touch ID pour « LU UAT »
Veuillez toucher le capteur
dempreinte digitale.

Annuler
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A welcome message appears, inviting you to read
and accept the “General Terms and Conditions”
4 and the "Private eBanking Specific Terms and 5 You are now connected to your personal eBanking.
Conditions". Click on "Next" to access your
personal area.

il Grange LU with you 4G 14:43 @B 0s% o Orange LU with you 4G 14:43 EXGE R
SOCIETE GENERALE —
|- o o) 00 =

WELCOME Nathalie3 Nom Nathatie
Data accurate a5 of 19 Aug 2020 19:55

BP1001564 -21,268,258.29 EUR
W 70203377 N

Last loginwas on Friday, 3 Jul 2020 10:36:50 CEST.
+21,268,258.29 EUR

By sta vigation, you confirm that you have read, understood
and accepted our ¢ BP1003462 1,46349 EUR

W70194318 "

1,463.49 EUR

BP1005552 19,909,155.80 EUR
LU 70194301 >

19,509,155.80 EUR

2,646.36 EUR

>
2/646.36 EUR

BP1007961 -21,038,220,00 EUR
LU 70245065 N

+21,036,220.00 EUR
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COMPUTER / TABLET CONNECTION

1 Login to https://ebanking.privatebanking.societegenerale.lu/ and fill in the fields with your User ID and
password, then click "Next".

SOCIETE GENERALE
Private Banking

User 1D SEE THE WORLD DIFFERENTLY M’F F
WITH SOCIETE GENERALE PRIVATE BAN y
111111 F
Password ,

B ocEE canenaie
o

Reset

2 1 If more than one device is linked to your User ID, select the one you wish to connect to. If you only have one
([ device, go directly to step 2.2.

|

SOCIETE CENERALE ~
Private Banking, 3 LY

Select the devica on which you wish to receive your one-time-password to login 3 [
Login with device Apple Nathalie /ORLD DIFFERENTLY M/ )
Login with device Apple 2 IETE GENERALE PRIVATE BANKING d

Login with device Apple

Restart login
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2 z If you only have one device linked, simply check that the connection codes are the same and then press
[ "Confirm" on your mobile.

o Orange Winithyou = 1150 FXEED

SEE THE WORLD DIFFERENTLY “ K
WITH SOCIETE GENERALE PRIVATE B, ‘

Login authentication

You are attempting to log into €-Banking, Please check
that the login code below matches the one shawn on E
Banking

Your login code is: B socEE CeneRae

XXV

ReJecT | [

A welcome message appears, inviting you to read and accept the “General Terms and Conditions” and the
"Private eBanking Specific Terms and Conditions". Click on ""Next" to access your personal eBanking.

SOCIETE GENERALE
Private Banking

Your connexion You have logged in successfully

DIFFERENTLY
Last login Friday, 11 Oct 2019 16:56:32 CEST ENERALE PRIVATE B

WELCCME

For any question related to the Private eBanking service or to exchange about your portfolio via your
perscnal eBanking, we invite you to contact your private banker.

By starting navigation, you confirm that you have read, understood and accepted our

wiLcone

Disconnect

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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4 You are now connected to your personal eBanking.
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MOBILE PHONE LOGOUT

1 Pressthe menu = atthe topright.

il Orange LU withyou 4G 17:38 ECERD

o 00 =

Data accurate as of 25 Aug 2020 09:43
BP1001564 +21,268,258.29 EUR
W0203377 >

-21,268,258.29 EUR

BP1003462 1,463.49 EUR
W10194318 >

146349 EUR

BP1005552 19,909,155.80 EUR
LU70194301 N
19,909,155, 80 EUR

BP1006641 2,646.36 EUR
W70119623 N
2,646.36 EUR

BP1007961 -21,038,220.00 EUR
LU 70245065 N

+21,038,220.00 EUR

A logoff confirmation message appears. Press
""Close" to return to the application's home
screen.

Ml Grange LW withyou 46 17:38 FXEED
[ SOSIETE CeneRALE
Pt Sarding

You are no longer connected.

Foo hrthr infovmation, plerse contact yoxs geivats banker

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile

2

Press the "LOGOUT" tab.

il Orange LU with you 4G

October 2020
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COMPUTER / TABLET LOGOUT

1 In your personal eBanking, click on the button at the top right of your screen.

THE FUTURE @ socicre
isvou &

2 A logoff confirmation message appears.

SEE THE WORLD DIFFERENTLY ‘ f f /’v ;
WITH SOCIETE GENERALE PRIVATE BAN 4
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Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 18/137



SOCIETE GENERALE
Private Banking October 2020

CHANGE THE PASSWORD (ONLY ON COMPUTER)

1 Go to the "Services' tab and select "Access options" under the "Settings" menu.

SERVICES

Communicating with your bank

Messages

Share your screen

hted Heat Other services

[F Banking Your documents 4
[nmediate
RIB
ite Bankir
national® -
. Your notifications
e Banking
rate Bank
Settings
Outlook A:ceslnpuor\s
Preferences
the elem
Block access
ent outloo

User ID 20873032

0ld password

New password

Confirm new password

) How do | select a secure password?

Your password must contain  to 15 alphanumeric characters, including at least one uppercase letter
and one lowercase letter. Special characters and accents are not accepte:

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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3 A confirmation message appears, click "OK".

© Password updatod

© Password updated

Your password has been changed successfully

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 20/137
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ADD A DEVICE TO A USERID

October 2020

1 Connect to your personal eBanking via a computer (see page 12).

SOCIETE GENERALE
Private Banking

User 1D

111111

Password

Reset

SEE THE WORLD DIFFERENTLY
WITH SOCIETE GENERALE PRIVATE B

B e cenenace

2 Go to the "Services" tab and select "Manage devices" under the "Preferences" menu.

Communicating with your bank

Messages

Share your screen
Other services

Your decuments

RIB

Your notifications
Settings

Access options

Preferences k

Block access

e THE FUTURE 1 <oc
15'YOU M <5
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3 Click on the "Generate activation code" button. Please note that you can register a maximum of 3 devices.

4 An activation code is generated and sent to the mobile phone you used to log in to your Private eBanking account.

with the activation code sent to the device you used for login.
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The code sent to your mobile is valid for 5 Take the device ){ou wish to link to your Us.er IP and
minutes open the "eBanking SG Luxembourg" application

that you have downloaded beforehand.

4 ol OnngeWnithyou ®  1:28 @warvm

= SOCIETE CENERALE
Prhate barking

Device activation

You are attempting to activate a new device.
Your activation code is:

6059

—~

If you wish to replace the device currently linked to
your User ID with this new device, tick "Replace an

Fillin the fields with the User ID and password 8
existing connected device", otherwise press ""Next".

you wish to link to the new device.

° .
L) ®
4 iOngelunithyor T 120 LT 4l Crango iU withyou ®  11:29 @ -
B SOCIETE GENERALE B socieTE ceneRaLE
Prate baaing 5 Freets baskiog
Activate your device \ [ Raplace device
Please enter your User ID and password Wiould you like to replace an existing bound device with this
v device. Please note, you will not be able to use this device
To complete this process you need your activation code and { | forlogin anymore.
you will be required 10 5t up a PIN

Replace existing bound device

e -

ot l n

3
®
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1 o Fillin the activation code (which was sent in step 5)

H n n
9 Choose a name for your device and press "Next". and press "OK".

ot Orange W withyou T 11:20 BT 4w OrangetUwithyou ®  11:30 ® 085 .

B SOCiETE CENERALE
ivete kg

Ocfine device name ) 1 Please enter the activation code given
by your Private Banker

Contratl

CANCEL oK
AJZIEIR|TIY|U]L|O|P
Q|S|D|F|G|H|J|K]LIM

4 WX CVBN’~ &

U.,"‘ pwJ 128 @ 9 espace retour

()
()

Allow the receipt of notifications.
Refusal will prevent receipt of the activation code lz Set a 6-digit PIN code and press "OK".
required for each connection.

1l Orange LU withyou 4G 12407 @eem

Please define a six-digit PIN code to
connect to your Mebile éBanking

“LU UAT* Would Like to Send

You Notifications / ~ ',.?\. N
Notifications may includo alerts, ) 2 \ }
Scuinda 00 Com B30 THd4 coa e A N
configured in Settings. ~ N N
|4 5 L&)
Don't Allow Allow R N
N N N
(7 '( 8) (9)
R
NN
o) (<)
A

— S
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1 ‘ If facial or fingerprint recognition is available on

_dioi n n
13 Confirm your 6-digit PIN code and press "OK". your mobile, you can authorize its use.

o | wiorange Luwithyou 26 12217 LR 4w OrengetUwihyou ®  11:30 ELEE

Please confirm your PIN code

O20XO,
©
0,

l 5 You will receive an activation confirmation message on your computer. Click "OK" to finish.
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ADD A USERID TO A DEVICE THAT IS ALREADY LINKED

Go to the menu = at the top right. 2 Then select "Settings".

W Crange LUwithyou & 128 ] Gvange LU with you & 11132 ELEE

[ SOCIETE CENERALE
Friata Baiing X

Help
Settings
societegenerale.lu site

Dara policy and cookies policy

O

Select "add new contract" at the bottom right. You

n "
3 Select "Bound contracts®, cannot have more than 10 contracts.

i Grangs L with you T 1533
. : SOCIETE CEMERALE
W Orangs LUwithyou ®  11:32 BRESSRe

BOUND CONTRACTS

-
Change PIN s

Fargotten PIN

Manage Touch 1D

Device Properties

Bound contracts
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Enter the User ID and password of the contract that G If more than 3 devices are linked to the contract, you
you wish to add. must replace one of them.

o Crange LW withyou @ 1048 ol Grangs L withyou @ 1144
[ SOCiETE ceneraLe [ SOCiETE ceneraLe
s baeking Fiewa boig

Activate your device i Replace device
Please enter your User 10 960 password Would you ke £ replace an existing bound device with this

{ iew dirvice. Please note, you will not be able to use this device
To complete this process you need your activation code and | tor bogin anymode.

you will be required to et up 3 PIN.

Replace existing bound device

Select the device you want to replace and press Choose a name for the new device to link and press
"Next". “Next”.

1] Orange L with you 1048 IR
= SOCIETE CENERALE
s kg

ol Orange LU withyou & 11:34
B SocieTE ceneraLe
ats Banking

Replace device

Wiaald you ke bo replace n extsting bound device with this
ew device: Please note, you will not be able to use this device
Sorlogin anymore.

Define device pame
Please give 3 name 10 your mobile or tablet to evsily identify

Otherwise, use the predefined name.

Replace existing bound device () Contratt

Bound devices

Masie Martin
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Follow steps 1 to 4 in the previous section "Add a
device to User ID".

1 o Enter the password generated on the computer. 11 Your device is now linked to this contract.

ol Orange LU withyos & 11:30 ol Orangs L withyou ®  11:30

Please enter the activation code given
by your Private Banker

foes] I

A|Z|EIR|TIY|U]I]|O}P

QIS|D|FIGIH|JIK|LIM
4 WX CVBN’~ &

23 @ ¢ espace retour
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THE DASHBOARD ON COMPUTER

The dashboard is made up of "widgets" that allow you to have an overview of your assets, access your
mailbox, consult the bank's news and make transfers without going through the "Payments" menu.

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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ADD A WIDGET

1 Click onthemenu = at the top right and select "Add a Widget".

-

sz

= IId you like to..
[ Add a widget k

7 Enter Edit Mode

EE Reset to default

R Add a widget

F  Notifications Widget to display notifications

%2> Payments Payments overview
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DELETE WIDGET

1 Click on the menu = at the top right and select "Enter edit mode".

B oo careae

Add a widget

Enter Edit Mode *

Reset to default

2 Click on the icon in the top right corner of the widget you want to delete. The widget will disappear instantly.
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MOVE WIDGET

1 Click on the menu = at the top right and select "Enter Edit Mode".

B oo cereae

Add a widget

Enter Edit Mode k

Reset to default

2 Place your cursor over the title of the widget you want to move and position the widget where you want it to be.

B socerE cevenae

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 32/137



SOCIETE GENERALE
Private Banking October 2020

3 Once you have made your changes, click on "Leave Edit Mode" to validate them.

DasHEOA
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RESET THE DASHBOARD

1 Click on the menu = at the top right and select ""Reset to default". Your dashboard will be reset immediately.

B oo cereae

Add a widget

Enter Edit Mode

Reset to default k
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FINANCES
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CHOOSE TO DISPLAY A SPECIFIC PORTFOLIO ON COMPUTER

1 Click on the drop down menu « All clients » at the top right and select the desired portfolio.

fcld to favourites

feld to da:

"
Export to (51 k

Export to PDF

CHOOSE AN ACTION ON COMPUTER
l Clickonthe = menu at the top right and then select the desired action.
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VIEW A PORTFOLIO ON MOBILE PHONE

1 From the home page "your accounts", click on

2 This provides you with a general overview of the
the desired portfolio.

positions in your portfolio. To display the details of a
position, click on the desired line.

LU 70116678

ADVISORY MANAGED

Data accurate as of 14 Oct 2020 16:32

1,613,687.84 EUR
BP1004195 1,613,687.84 EUR

LU 70116678 >

1,613,687.84 EUR
€001 CURRENT ACCOUNT

77,203.14 CAD
€001 CURRENT ACCOUNT

+37,932.5T EUR
€001 CURRENT ACCOUNT

385.1268P

€001 CURRENT ACCOUN

2,294.19 HKD
€00) CURRENT ACCOUNT >
20,024 JPY
€001 CURRENT ACCOUNT N
LUT0116678-0013200-NOK
120.353.43 NOK

This provides you with a detailed view of the
position.

<
€001 CURRENT ACCOUNT
77,203.14 CAD

15.05.2020
12.05.2020
15.04.2020
16.03.2020
02.03.2020
19.02.2020

18.02.2020

03.02.2020

15.01.2020
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CHOOSE A PORTFOLIO TO DISPLAY ON COMPUTER

1 Click on the "All Clients" drop-down menu at the top right and select the desired portfolio.

Allelients

VIEW A PORTFOLIO ON COMPUTER

1 Click on the line of the desired portfolio.
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2 This provides you with an overview of the portfolio.

VIEW PORTFOLIO POSITIONS ON COMPUTER

1 In the general overview, the portfolios are by default displayed by position.

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile

Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg.
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FILTER PORTFOLIO POSITIONS ON COMPUTER

To sort the positions (excluding zero positions, including zero positions, or customize, click on the corresponding
drop-down menu. Then select the desired filter.

DISCRETIONARY MANIGED (5P isreticnary Porisic Mansgement

" Al pesitions excl. zero pasitians

M pesitions incl. zero pasitians

AL securities with maturity | expiry date

Edit

To create a custom filter, click on "edit" and then "new". Adjust the settings to suit your needs and then click on
"Save".
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PERFORM PORTFOLIO POSITIONS SEARCH ON COMPUTER

To do an advanced search, click onthe = icon,on the right side of the screen. A setup window will open.
Adjust the parameters according to your needs and then click on "Search".

SHOW / HIDE GRAPHICS ON COMPUTER
1 To show/hide the graph, click on the '“ icon.
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FILTER ASSET ALLOCATIONS ON COMPUTER

To apply a filter to the allocations (by asset class, currency, geographic area, etc.), click on the drop-down menu
next to "Allocation by". Then select the desired filter.

Aszset class

Currency

Geographical area

Currency and asset class

Geographical area and asset class

SORT COLUMNS OF A PORTFOLIO'S POSITION TABLE ON COMPUTER

l To arrange the columns, click on the desired header and then select the sort to be applied.

¢ Primary sart

@  Secondarysort k

@ Groupon this column
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DISPLAY THE DETAILS OF AN ALLOCATION ON COMPUTER

1 To display the details of each allocation, click on the desired line.

To add it to your favorites or export it in PDF format, click on the = icon. To view the list of transactions
completed, click on the "transactions" tab.
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3 To add the list to your favorites, to show/hide certain columns, to export the list in CSV or PDF format, click on
the = icon. To obtain the details of a transaction, click on the desired line.

4 To export the transaction details as a PDF file, click on the = icon.
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VIEW DETAILS OF TRANSACTIONS ON MOBILE PHONE

Go to the general overview of your portfolio and 2 In the portfolio overview, click on the desired line to
select the desired position. display the transactions.

-
< [0 =
Data accurate as of 14 Oct 2020 16:32 COMPTE COURANT
S " >
LU70230551-0012600-EUR
BP1004195 1,613,687.84 EUR | 1,036,016.10 EVR
LU 70116678 N 18.06.2020 N
1,613,687.84 EUR 7.639.30
16.06.2020

11.06.2020

10.06.2020

06.06.2020

47.06.2020

062020
1,167.55
04.06.2020
-69,857.76
03.06.2020

Instrument
CAV-3200-CAD

Instrument code
LUT0116678-0013200-CAD

Type

Cash, Deposits and Related Holdings

Number
LU70116678-0013200-CAD

Account type
€001 CURRENT ACCOUNT

1BAN
LU20 0611 1667 8320 0CAD

Client
B8P1004195

Quantity
77.203.24

Price/rate
064792 CAD

Currency
cAp

Market value
77.203.14

Market value EUR
50,021.66

Available balance
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VIEW TRANSACTIONS ON COMPUTER

1 From the main view of your portfolio, click on the "transactions" tab in the top right-hand corner.

B secEecmmna

z To view the details of the transaction, click on the desired line.
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3 To export it in PDF, click on the = icon.
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VIEW PERFORMANCE ON MOBILE PHONE

You can view the overall performance of your 2 By clicking on the desired account, you can view the
accounts in the "Your accounts' section. performance of the positions in your portfolio.

Data accurate as of 14 Oct 2020 16:32

BP1004195 1,613,687.84 EUR
LU 70116678 >
1,613,687.84 EUR
€001 CURRENT ACCOUNT

77,203.14 CAD

€001 CURRENT ACCOUNT

+37,932.57 EUR
€001 CURRENT ACCOUNT
385.1268P
€001 CURRENT ACCOUNT
2,294.19 HKO

€001 CURRENT ACCOUNT
20,024 JPY

€001 CURRENT ACCOUNT

120.353.43NOK
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VIEW PERFORMANCE ON COMPUTER

1 From the main view of your portfolio, click on the "performance" tab in the top right-hand corner.

SOCIETE GENERALE
'

[ SOCIETE CeNERALE
P Bankrg

ADVISORY MANAGED / ADV Expert
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ACCESS TO THE SYNTHETIC VIEW OF YOUR PORTFOLIO

1 Place your cursor on the "Finance" drop-down menu and click on "synthetic view".

The portfolios are automatically all checked, if you want to uncheck them quickly, click on the box in the header
2 line. Select one or more portfolios then click on "positions on selected portfolio(s)" at the bottom right of the

page.
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3 This gives you a consolidated view of the portfolios.

Several consolidated views are available: by currency, geographical region, currency and asset class or
geographical region and asset class. Click on the dedicated drop-down menu to select them.

= SOCIETE GENERALE
Brvae Sarkig

7 PORTFOLIOS SELECTED

Group by Asset class

Asset class

Currency

Geographical area

Currency and asset class

Fr——

Geographical area and asset class
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By clicking on the dedicated drop-down menu, you can opt for consolidation in another currency.
5 You can show/hide columns and export this information in PDF format by clicking on the icon

licone .

[ SOCIETE GENERALE
Prvats Banking

Pepgy Lacoche [he

BOARD

7 PORTFOLICS SELECTED

22,752,501.36 EUR

21,501,167.62

-1 euR (e 2826793
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PAYMENTS

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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MAKE A TRANSFER ON A MOBILE PHONE

1 Press the menu = at the top right. 2 Press the "PAYMENTS" tab, then "New payment".

Data accurate as of 27 Sep 2019 13:35

Yashmine Gaillard 778.833.90 USD

LU 70125518 >

1,278,350.20 USD

LU 70194777

Fillin the various free fields and press "Next". The
address and country of the beneficiary are only

3 Inform the beneficiary by entering one of the four
mandatory for transfers in USD.

suggested items, then press "Next".

<
Payment details

Currency
EUR
Start a new payment by entering one of the following:
Amount
- Banoficiary bank name
- Boneficiary name
- Bank account Crodit account
- IBAN FR7630003005 180005000332770

Boneficiary details

Bank identification
BIC/SWIFT code

BIC/SWIFT
SOGEFRPPIC

Ploase select
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If you have configured facial or fingerprint
recognition, place your finger on the fingerprint
sensor or your face in front of the camera to
confirm the operation. Otherwise, please enter
your PIN code and confirm by pressing "OK".

Read the summary of the transfer carefully. To

5 modify it, click on "Cancel", to proceed with the 6
transfer, press "Confirm", to view the bank's tariff
brochure, press ""Show charges".

e, For more information
n and click “Show foes™
em" you agree that foes
vill bo pay

Paymont details

Currency
EUR

Amount

Crodit account
7630003005 180006

Beneficiary dotalls
Bank idontification
BIC/SWIFT code

BIC/SWIFT
SOGEFRPPIC

FR
Bonoficiary namo
DUPONT

You will receive a message confirming that your

8 request has been processed. If you wish to attach a
document, press "Attach Document", otherwise
press "OK".

If the payee is not in your list of registered payees,
you can add the payee by checking "Save payee"
and then press "OK".

You can remove beneficiaries from your trusted
beneficiary kst at any time,

1 would like to add the beneficiary to my
trusted beneficiaries
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When you choose to attach a document, a window To find the transfers you have made, go to the
appears. Configure your message and then press 1 menu = in the "Payments" section and then
"send" "Payments overview".

EXEED

o=

To
SOPHIE SUET, Private Banker
Subjoct

ansfer Qrder | 71

Message
Now payment

Templatos

Paymonts

Trusted beneficiaries

Importance LOGOUT
Normal

Attachment

1 You will then get a list of your transfers. To obtain

the details of a transfer, click on the desired line. 12 You will then get the details of the transfer.

<

Payment details

Account

Currency
EUR

Al Amount

Carole Dubols

>
2,00 EUR

15.10.

020/Entered

Carole Dubois
0.2020/Enterec >
2.00 EUR

Carole Dubois

forValidation >
10.00 EUR

10.2020,

Carole Dubois
JWaiting for Validation >
10.00 EUR

15.10.2

Carole Dubois
0 >

Credit account

Beneficiary details
8ank identification
BIC/SWIFT code
BIC/SWIFT

Bank name

f

Beneficiary name

Paymentinstructions

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg.
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MAKE A TRANSFER ON COMPUTER / TABLET

1 Place your cursor on "Payments" and select "New payment".

PAYMENTS
Payment overview
New payment
New account transfer

15D
Direct debits

- Standing orders

Templates

Trusted Beneficiaries

z Inform the beneficiary by entering one of the four proposed elements, then click on "Next".

Pay to

Start a new payment by entering one of the following:

- Beneficiary bank name
- Beneficiary name

- Bank account

- IBAN

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 57/137
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Fillin the following mandatory fields: the amount to be credited, the name of the beneficiary, the account to be debited and the
3 reason for the transfer. Then click on "Next".

NEWPAYMENT 5  INTERNATIONAL >

nternational

Payment dstsis

Amourt
Bensficiary datsils
BICISWIFT code soGEFRERO.

Bank name

Bensficizry name DUPGNT

Address

Country

Communication to benefsiary

Paymeni nsiuctons

Exccutiondste 275ep2018
Transfer justiicatoni
Econamic reasan
Charges Shares charses
) Advanced payment options
Trusted bensficary

28 s ceratisy s pour st iy st

Disclsimer

The sddress and!

Crecit acoount FRTB 3000 3005 1800 0600 0332 770

STEGENERALE.
SANTMATHEL.DS TREVIERS (4 DE MONTPELLIER)
FRANGE

Debit account LUTO128512-0012200-EUR /. TRB24 ELR | CAVIR00-.

b Plesse e e oy assly o i yment. Fo mors iomsion pesse seet e St fess Buion

ER v

oy e— |

Read the summary of the transfer carefully. To modify it, click on "Cancel", to proceed with the transfer, press "Confirm", to
view the bank’s tariff brochure, press "Show charges".

=5 Confirm payment
Payment detaiis
Payment type
Credit account.
‘Amount
Beneficiary detais
BICISWIFT code
Bank name
Beneficiary name
Address
Country
Payment instuctions
Debit account

Execution date

Transfer justificationl Economic reason
Charges

Advanced payment options

New template

Trusted baneficiary

Intesnational
FRT8 3000 3005 1520 500 0332 770
5,000.00 EUR

SOGEFRFFXXK

STE GENERALE SAINT-MATHIEU-DE-TREVIERS (8
CE MONTPELLIER) FRANCE

DUFONT
18 avenue des lilas 75000 Paris

France

LUT0125518-0013200-EUR / 6.708.24 EUR | CAV-3200-
EUR/ Yasnmine Gallard
27-3ep2010

Shared charges

[

2% This beneficiary is in your trusted beneficiary list.

e = |

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 58/137
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5 You receive a notification on your mobile phone. Check the information and then press "Validate".

RUELE

Payment authorisation

You have made a payment of
6,000.00 EUR

in favor of the account
FR7630003005180005000332770

Please compare this information with the payment
details and authorise the payment,

i Add to trusted by

"% Add to trusted beneficiaries

You can remove beneficiaries from your trusted beneficiary list at any time.

[] 1would like to add the beneficiary to my trusted beneficiaries

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 59/137
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You will receive a message confirming that your request has been processed. If you wish to attach a document, click on "Attach
Document", print the proof of transfer, click on "Print Debit Advice", otherwise click on "OK" to continue.

=, Submitted for processing

Attach document(s) | | Print debit order n

8 If you choose to attach a document, an email window will open. Configure your communication, insert an
attachment if necessary, then click on "send".

SOCIETE CENERALE —
PeggyLacache

B0\ NEWMESSAGE
? Neumesage 7

SOPHIE SET, Private Barker
Transler Oeder [713] 72

Dear ir o Madam,
Fi ached the supporting document(s)for the

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 60/137
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You can find your transfer in the "Recent transfers" section as well as all the details by double-clicking on the
transaction line.

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 61/137
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ADD A BENEFICIARY ON MOBILE PHONE

Adding a beneficiary is only possible when entering Press the "Payments" tab and then "New
a transfer.

transfer".

Press the menu = at the top right.

Data accurate as of 27 Sop 2019 13:35

Yashmine Gaillard TT8.633.96 USD
LU 70125518 "
1,378,350.28 USD
LU 70184777 >
778,833.99 USD

Fillin the following mandatory fields: the amount
Inform the beneficiary by entering one of the four to be credited, the name of the beneficiary, the
3 proposed elements, then click on "Next". The name 4 account to be debited and the reason for the
and bank of the beneficiary are only possible if they transfer and press "Next". The address and
are already registered. country of the beneficiary are only mandatory for
transfersin USD.

<

Payment details

Currancy
EUR

Start a new payment by entering one of the following:
Amount

- Bonoficiary bank name

- Benoficiary namo

- Bank account Crodit account

- IBAN FR7630003005180005000332770

Bonoficiary dotails

Bank identification
BIC/SWIFT code

Beneficiary name
DUPONT

Bonoficiary address

Pleasa select

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 62/137
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Read the summary of the transfer carefully. To
modify it, click on "Cancel", to proceed with the

5 transfer, press "Confirm", to view the bank's tariff
brochure, press ""Show charges".

15:03 %

A

ayable. For more information

roll dovm and click “Shor 5
ing “Confirm” you agree that fees
payabo.

Payment details

Currency
EUR
Amount
5.000.00

Credit account
FR7630003005180005000332770

Banoficiary dotails

Bank identification
BIC/SWIFT code
BIC/SWIFT
SCGEFRPIK
Bank name

%

Beneficiary namo
DUPON

If the payee is not in your list of registered payees,
you can add the payee by checking "Save payee"
and then press "OK".

You can remove beneficiaries from your trusted
beneficiary st at any time.

1 would like to add the beneficlary to my
trusted beneticiaries «©

October 2020

If you have set up facial or fingerprint recognition,
place your finger on the fingerprint sensor or your
face in front of the camera to confirm the
operation. Otherwise, please enter your PIN code
and confirm by pressing "OK".

You will receive a message confirming that your
request has been processed. If you wish to attach a
document, press "Attach Document", otherwise
press "OK".

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile

Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg.
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ADD A BENEFICIARY ON COMPUTER / TABLET

Adding a beneficiary is only possible when entering a transfer.
Place your cursor on "Payments" and select "New payment".

PAYMENTS
Payment overview
New payment
New account transfer
Direct debits
Standing orders
Templates

Trusted Beneficiaries

Pay to

Make a new payment by entering one of the fellowing

- Beneficiary bank name
- Beneficiary name

- Bank account

- IBAN

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 64/137



SOCIETE GENERALE
Private Banking October 2020

Fillin the following mandatory fields: the amount to be credited, the name of the beneficiary, the account to be
debited and the reason for the transfer. Then click on "Next".

nternational
Payment details
Cradit account
Amount EUR v
Benefiviary detsils

Bensficiary name

Address

Country v

Communication to beneficiary

Payment instructions
Debit account LUTO125818-0012200-EUR | 26,422 24 EUR | CAV-3200.. ¥

Excoution date 10-0ct-2018 =

Transfer justification/

Economic reason
Charges ‘Shared charges v
[#H)  Advanced payment options
Important notice "
A Fleasa note faes may soply o this payment For mars nformstion plesse salect the ‘Show faes’ bution

below.
The address and the country of the beneficiary are mandatory only for payments in USD.

Read the summary of the transfer carefully. To modify it, click on "Cancel", to proceed with the transfer, press
"Confirm", to view the bank’s tariff brochure, press "Show charges".

=% Confirm payment

Paymant detailz

Payment type Intermatonal

Credit account FROS 2000 2008 5500 0007 0085 K40
Amount 5,000.00 EUR

Beneficiary details
BIC/SWIFT code CRLYFRPRIOX

CREDIT LYONNAIS PARIS (23 BOULEVARD

Bank nams DELESSERT) FRANCE
Beneficiary name Ciaudine Dupant
Country France

Payment instruciions

Debit account LUT0125516-0013200-EUR / 26.423.24 EUR / CAV-3200-
EUR / Yashmine Gaillard

Execution date 10-Oct-2018

Transfer justification/ Economic reason  ***

Charges Shared charges

Advanced payment options

New template No

Trusted beneficiary

2% This beneficiary s in your frusted bensficiary st

Gancel | | Showfees m

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 65/137
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5 You receive a notification on your mobile phone. Check the information and then press "Validate".

Payment authorisation

You have made a payment of
5,000.00 EUR

in favor of the account
FR9630002006650000070086K40

Please compare this information with the payment
details and authorise the payment.

6 If the payee is not in your list of registered payees, you can add the payee by checking "Save payee" and then press
"oK".

<1 dddto trusted ben

"% Add to trusted beneficiaries

You can remove beneficiaries from your trusted beneficiary list at any time.

[] 1would like to add the beneficiary to my trusted beneficiaries

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 66/137
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DELETE A BENEFICIARY (ON COMPUTER / TABLET ONLY)

1 Place your cursor on "Payments" and select "Registered payees".

PAYMENTS

THE FUTURE i socers

15YOU

Payment overview
New payment

New account transfer
Direct debits
Standing orders

Templates

Trusted Beneficiaries *

Delete beneficiaries

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 67/137
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3 Select the beneficiary to be deleted, by checking the corresponding box, then click on "Delete" at the bottom right.

B sese cencane
fbiy

frevsesy serces

SR ) TRUSTED RENEFIRES SELECTOH

bensficiaries selection
et wczsnt ks

CONMERZIA YRS RESCHER BANC LI BEFLK s oms 1008 01 21 340 cresomnm

cREnTLYCHISS — #8300 2005 200 01 cruvereencc

U CE DML — w020 T et e

B et RTS8 TER2 0600 11 699 19 cucrRPEIR

4 A confirmation message will appear, click "Confirm" to continue.

"=, Confirm delete

Plzase select 'Confirm to delete all the selected trusted beneficiaries.

Cancal m

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 68/137
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MAKE A TRANSFER BETWEEN YOUR ACCOUNTS ON MOBILE

1 Press the menu = at the top right. 2 Press the "Payments" tab, then "Transfer”.

Data accurate as of 27 Sep 2019 15:03
Yashmine Gaillard 776,483.90 USD Transter
LU 70M25518 »

Now payment

LU 7019477 Tomplates

Payments

Trusted beneficiaries

LOGOUT

Read the summary of the transfer carefully. To
3 Fillin the various free fields and press "Next". modify it, click on "Cancel", to proceed with the
transfer, press "Confirm".

<
Transfor dotails.

accounts do not correspond, 50 a foreign

LU70125518-0013200-EUR / CAV-3200-EUR oxchange conversion wil bo necossary.
This conversion wil be perormed

To automatically, but it means that the funds

Ploase seloct will not be received until a later date

(usuaRy on the second or third working day

Currency after the transter date),

EUR
Ame The amount to transfer can be fixed in

ount terms of edther currency. The converted
amount cannot be fixed, it will be
datormined at time of transfer and will
dopend on market exchange rates.
Transfor instructions por g0

Indicative exchange rate: EUR 1 = USD

Transfor date 114220
27-50p-2019

Communication to beneficiary
Communication 1o benaficiary 1 Transfor details.

C
X From

Conr LU70125518-0013200-EUR / CAV-3200-EUR

c

LU70194777-0013200-USD / CAV-3200-USD

Currency
EUR

Amount
2.000.00

(o]

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 69/137
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You will receive a message confirming that your

5 request has been processed. If you wish to attach a
document, press "Attach a document", otherwise
press "OK".

Cliquer sur licone « piéce jointe » et choisissez
votre document.

<

To
SOPHIE SMET, Private Banker

Take Photo or Video

Photo Library

Browse

October 2020

When you click on "Attach a document”, an email
window will open.

To
SOPHIE SUET, Private Bankee

Subject

Message

Vous pouvez retrouver vos virements dans
« Paiements/Apercu des virements ». Vous pouvez
visualiser les détails d’un virement en cliquant
dessus.

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 70/137
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MAKE A TRANSFER BETWEEN YOUR ACCOUNTS ON COMPUTER /
TABLET

1 Place your cursor on "Payments' and select "New transfer between your accounts".

PAYMENTS T - e

9 1sYou e d

Payment overview
New payment

New account transfer

Direct debits *
. Standing orders

Templates

Trusted Beneficiaries

2 Fillin the accounts to be debited and credited as well as the amount and then click on "Next".

NEW ACCOUNT TRANSFER

Credit account

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 71/137
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3 Read the summary of the transfer carefully. To modify it, click on "Cancel", to proceed with the transfer, press
"Confirm".

% Confim payment

o
"%, Confirm payment
1005027 63060591 Cak.
Transfer details
Payment type Account transfer
Debit account LUT0125518-0013200-USD / 271,603 85 USD / CAV-
3200-USD / Yashming Gaillard
o
Credit account LU70184777-0013200-USD / 94,202 06 USD / CAV-3200-
USD / Yashmine Gaillard e "
Amount 5,000.00 USD
Transfer instructions
Transfer date 020012019
Advanced payment options
New template No

You will receive a message confirming that your request has been processed. If you wish to attach a document, click on
"Attach Document", print the proof of transfer, click on "Print Debit Advice", otherwise click on "OK" to continue.

1 Submitod or processing

T |

"% Submitted for processing

Your payment transfer request is being processed by your bank. In case of deffered payment transfer
request, it can be modified or canceled up to the day before the requested execution date. You may
attach a supporting document and print the debit order.

Attach document(s) Print debit order “

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 72/137
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5 If you choose to attach a document, an email window will open. Configure your communication, insert an attachment
if necessary, and then click on "send".

[ SOCIETE CENERALE
Private Baking

Peggy Lacoche

Imgortance

You can find your transfer in the "Recent transfers" section as well as all the details by double-clicking on the

6 transaction line.

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 73/137
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CANCEL A TRANSFER ON MOBILE

Press the "PAYMENTS" tab, then "Transfer

1 Press the menu = at the top right. Overview".

Data accurate as of 27 S6p 2019 13:35

Yashmine Gaillard 778,833.99 USD

LU 70125518 >

1/378,350.28 USD New payment

LU FO194777 Tomplatos

Payments

Trusted beneficiarios

The complete list of your transfers appears. Select

3 the transfer ("Pending") you wish to cancel. Only
transfers with the statuses "entered" and "pending
validation" can be cancelled.

4 Press "Delete transfer".

ErEED

<

Payment details
Currency
EUR
Amount
Al
Creditaccount
Salomé Bruntz e 228
o/Entared

Beneficiary details

BP10063T0 Bank identification
3 " BIC/SWIFT code

BIC/SWIFT
Bankname

Carole Dubois
o Beneficiary name

8100370 Payment instructions

Debit account

Carcle Dubols

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 74/137
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Press "Confirm" to finalize the cancellation of your
5 transfer. The status of the transfer is now displayed
as "Cancelled".

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 75/137
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CANCEL A TRANSFER ON COMPUTER / TABLET

1 You cannot cancel a transfer if the order execution date is later than 24 hours.
Place your cursor on "Payments" and select "Payment overview".

PAYMENTS
Payment overview
New payment
New account transfer
1SD
Direct debits
Standing orders

Templates

Trusted Beneficiaries

2 The complete list of your transfers appears. Click on "Delete payments" at the bottom right to cancel a transfer.

Delete payments

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 76/137
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3 Tick the transfer you wish to cancel and then click on "Delete".

[ SOCIETE GENERALE i
Pt s
Pegey Lacoche

DASHEOMD. FINANCES *

WA ) DELETEMULTIPLE PAYMENTS )

Payment selection

Entered.

Entered

Entered

Entered.

Carole Dubcis

Entered. e
T/ ePi0ne126 FRI63000

4 A confirmation message appears, click on "Confirm".

"% Confirm delete

Plesse select Confrm to delete ol the seected paymens.

Gl m

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 771137
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5 Your transfer cancellation has been taken into account and the status of the transfer is now displayed as "Cancelled".

B SOCIETE CENERALE
Pt Saking

Mo )

4

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 78/137
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VIEW YOUR RECENT TRANSFERS

1 Place your cursor on "Payments" and select ""Payment overview".

PAYMENTS
Payment overview
New payment
New account transfer

15D
Direct debits

- Standing orders

Templates

Trusted Beneficiaries

The complete list of your pre-authorized debits appears. You can refine your search by using the filter at your disposal
or the search function.
To obtain more details, click on the sample you wish to view.

[ SOCIETE GeNeRaLE
Pt S

Allpayments

All payments

Pending payments

Payments to approve

Payments to validate

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 79/137
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3 You can export the details of a standing order as a PDF file by clicking on = in the top right-hand corner and then on
"Export to PDF".

B SOCIETE GENERALE =
P g
Peggy Lacoche

PAYMENT OVERVIEW

<

2 Addto dashboard
©  Show| hide columas
t Add to favourites |

i S o0 CURRENT ACCRuTTBP1004126  LUT0063152-0012200 EUR Exportto SV

Exportto POF

[F  Addtodashboard
> Show /hide columns

E Export to CSV J

& Export to PDF

Payment overview_16.09.2020 11_26._16.pdf

B SOCETE CeneRaLe
b

B SOCKETE CeneRALE
et

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 80/137
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THE DIFFERENT STATUSES OF TRANSFERS

1 You can find below the different statuses of your transfers:

STATUS

Awaiting Treatment/Entered

Awaiting validation

In process/Transmitted

Executed

Rejected

Cancelled

DESCRIPTION

The transfer has this status when it has been validated in the tool by the
initiator of the transfer or by a third party. It can be a transfer with execution
date "current date" or execution date "deferred date". In the latter case, the
transfer will remain in "Pending Processing/Secured" status until the execution
request date. At this point the transfer can be modified or cancelled. It keeps
this status until it is transmitted to the bank.

This intermediate status appears in cases where the transfer has to be
validated by a third party. At this stage, the transfer is not transmitted to the
bank; it will be transmitted once it has been validated.

This status indicates that the transfer has been transmitted to the bank. At this
point, the transfer can no longer be modified by the customer.

This status confirms that the transfer has been processed and executed by the
bank. No further action can be taken on this transfer, apart from viewing it.

This status indicates that the transfer has not been executed by the bank. No
further action can be taken on this transfer, except for viewing it.

This status appears if you have cancelled the transfer.

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 81/137
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VIEW YOUR STANDING ORDERS

1 Place your cursor on "Payments" and select "Standing orders".

B socrE cenenace

PAYMENTS

THE FUTURE  soere
s vou B

Payment overview
New payment

New account transfer
Direct debits
Standing orders

Templates k

Trusted Beneficiaries

The complete list of your standing orders appears. You can refine your search by using the two filters at your disposal.
To obtain more details, click on the transfer you wish to consult.

All accounts

B soseTe cevemaLe

All accounts

LU70125518-0013200-EUR

CAV-3200-EUR 26,423.24 EUR
LU70125518-0013200-USD
CAV-3200-USD 250,778.18 USD
LUT0067753-0013200-EUR
CAV-3200-EUR 25,329.37T EUR
LUT0161648-0013200-EUR
CAV-3200-EUR 326,788.22 EUR

Active standing orders

All standing orders

VER Active standing orders
FRT

Inactive standing orders
COF
LU3

Edit
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3 You can export the details of a standing order as a PDF file by clicking on = in the top right-hand corner and then on
"Export as PDF".

B socETE cenenaie

ossrEsR

rj Export to PDF

St oo e VEROMGUE PRESLE LAULCO R 550010102079 16,065 -

= SOCIETE GENERALE
Frvate Barking
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VIEW YOUR DIRECT DEBITS

1 Place your cursor on "Payments" and select "Direct debits ".

PAYMENTS

THE FUTURE i socere
1S vou B E2aE.

Payment overview
New payment

New account transfer
Direct debits
Standing orders
Templates

Trusted Beneficiaries

The complete list of your direct debits appears. You can refine your search by using the two filters at your disposal.
To obtain more details, click on the sample you wish to view.

B sees e

Active direct debits

T OIS OV

All direct debits

Active direct debits

Inactive direct debits

All accounts

All accounts

2317

LUT0067753-0013200-EUR

CAV-3200-EUR

LUT0161648-0013200-EUR

CAV-3200-EUR

LUT0028532-0013200-CHF

CAV-3200-CHF

LUT0028532-0013200-EUR -
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You can export the details of a direct debit as a PDF file by clicking on = in the top right and then on "Export as
PDF".

B s cenennie

Fj Export to PDF

4 A document is directly saved in your "Downloads" folder, you can also save it in the folder of your choice.

ok 1.102919 12 S8

SOCIETE GENERALE
Frate Banking.
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CREATE A TRANSFER TEMPLATE

1 Place your cursor on ""Payments" and select "Templates".

PAYMENTS
Payment overview
New payment
New account transfer
Direct debits
Standing orders

Templates k

Trusted Beneficiaries

2 Click on "New Template" and select the type of template you wish to create.

New payment template

New account transfer template

Delete templates New template
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3 Inform the beneficiary by entering one of the four proposed elements, then click on "Next".

Pay to

Make a new payment by entering one of the following:

- Beneficiary bank name
- Beneficiary name

- Bank account

-IBAN

‘ Fillin the following mandatory fields: the amount to be credited, the name of the beneficiary, the account to be debited
and the reason for the transfer. Then click on "Save".

Payment datails

Credit aceount FROG 3000 2008 6500 00QT 0080 K40
Amount 5.000.00

Beneficiary details

BIC/ISWIFT cods CGRLYFRPPYXX

Bank name

Beneficiary name Claudine Dupont

Addrass

Country

Communication to beneficiary

Payment instructions

Debit account LUT0125518-0012200-EUR | 26,423.24 EUR J GAV-3200

Transfer justification’

Economic reason

Charges Snarec charges
Tempiate instructions

Template group Notemplate graup
Trusted benaficiary

34 This beneficiary is in your trusted beneficiary st

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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5 Read the summary of the transfer model carefully. To modify it, click on "Cancel", to proceed with the creation of the
template press "Confirm".

=% Confem gl crvaton

"4 Confirm template creation

Payment datsils
Payment type International

Credit account FRE8 3000 2008 6500 D007 0088 K40
Amount 500000 EUR

Bansficiary details

BICISWIFT code CRLYFRFPXOX
CREDIT LYONNAIS PARIS (23 BOULEVARD

Benk name DELEZSERT) FRANCE

Beneficiary name Clauine Dupent

Country France

Payment instructions

Debit account LU70125515-0013200-EUR [ 26,423.24 EUR / CAY-3200-
EUR/ Yashmine Gailard

Transfer justification/ Economic reason

Charges Shared charges

Template instructions

Template group. No template group

SRS Confirm

6 Your transfer template has been saved, click "OK".

"=, Template created

Your template has been saved
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VIEW A TRANSFER TEMPLATE

1 Place your cursor on ""Payments" and select "Templates".

SOCIETE GeNERALE

PAYMENTS

THE FUTURE
isvou &

Payment overview
New payment

New account transfer
Direct debits
Standing orders

Templates k

Trusted Beneficiaries

2 The complete list of your transfer models appears. For more details, click on the transfer model you wish to view.

SOCIETE CeneRaLE

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 89/137



SOCIETE GENERALE
Private Banking October 2020

3 You can export the details of a transfer template as a PDF file by clicking on the top right-hand side = and then on
"Export as PDF".

1: Add to favourites

ﬁ Export to PDF

4 A document is directly saved in your "Downloads" folder, you can also save it in the folder of your choice.

= SOCIETE GENERALE
Pt Bankg,
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MODIFY A TRANSFER TEMPLATE

1 Place your cursor on ""Payments'' and select "Transfer templates".

PAYMENTS

THEFUTURE
isvou &

Payment overview
New payment

New account transfer
Direct debits
Standing orders

Templates k

Trusted Beneficiaries

z The complete list of your transfer models appears. Click on the transfer model you wish to modify.

SOCIETE GENERALE
Frvate sk o)
Peggy Lacoche [l

4
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3 Click on "Edit" at the bottom right.

Edit
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5 Read the summary of the model change carefully. To modify it, click on "Cancel", to save the changes, press "Confirm".

% Confirm template amendment

Payment detals
Paymenttype
Creditaccount
Amount
Beneficiry details
BIC/SHIFT code

PARIS 123 BD HAUSSMANN) F
Bankname. AR 29 BO HAUSSMANN) FRANCE

Beneiciary name
Paymentinstructions

Debitaccount

Confirm

Transfer ustfication] Economic reason

Charges
Tempiate T

Template group

6 A confirmation message appears. Click "OK" to finalize the changes.

"€} Submitted for processing

“our emplate has been saved

"2, Submitted for processing

Your template has been saved
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DELETE A TRANSFER TEMPLATE

1 Place your cursor on "Payments" and select "Templates".

PAYMENTS

THE FUTURE o scc
Is You 55

Payment overview
New payment

New account transfer
Direct debits
Standing orders

Templates k

Trusted Beneficiaries

Delete templates

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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3 Select the transfer model you wish to delete and click on "Delete".

B

D

NESOIEREN ) GELETETEMALNTES )

G
ok

ot o
[t —

. Gt
et FREMAEE 00341

4 A confirmation message appears. Click "Confirm" to complete the deletion.

A& Confirm delete

Please select 'Confirm’ to delete these templates.

Cancel m
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SERVICES

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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1 Press the menu = at the top right.

ol Crange LU withyou & 1126 EXCED

I 00 =

Data accurate 35 of 16 Sep 2020 18:07
BP1004126 3,840,851.89 EUR
W 70087999 >
3,840,851.89 EUR

BP1006370 39,1253 EUR
W 70063152 >
39,1253 E0R

BP1007989 2,323,294.60 EUR
W70116573 N

644,617.47 EUR

070120297 8 5

1,678,677.13 EUR

BP1008389 0.00 EUR
070126035 & N
0.00€UR

$76,212.71 EUR

Fill in the free "Subject" field, compose your
message and press ""Send".

1] Orange LUwithyou % 1127 EXGEL]

[0 =

T g otrictions and rankiTions cannot b processed H they are
s faing oG

i Pocareas Vot B 4 oo sl A e, S,
b raamies, ot}

To
SOPHIE SMET, Private Banket

Subjet

Message

October 2020

SEND A MESSAGE TO YOUR PRIVATE BANKER ON MOBILE PHONE

Tap the "Services" tab and then tap "Send a

message".

o1l Orange LU withyou & 11:26

Your message has been sent successfully, you can

view it in the "Sent" tab.

o1l Orange Wwithyou & 18:27

<

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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SEND A MESSAGE TO YOUR PRIVATE BANKER ON COMPUTER

1 Place your cursor on the "Services" tab and select "Messaging".

Communicating with my bank

Messaging

Share my screen *
Other services

My document

RIB generation

Notification
Settings

Mobile/Tablet

Preferences

Block access

You can filter the messages by clicking on the "Inbox" and "All messages" drop-down menus and create filters in each
of these menus using the "edit" button. Select the "New Message' button located at the bottom right of the insert.

MEsssEs VRN
==

Mew message
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Reuter L-2420 Luxembourg, a credit institution authorized and supervised by the CSSF, 283 Route d'Arlon L-1150 Luxembourg. 98/137



SOCIETE GENERALE
Private Banking October 2020

3 Fillin the various free fields, add an attachment if necessary by clicking on the icon and then click on "Send".

B sose cenean
S

Prasices

0 SHET (OFME SUET Pt S

To SOPHIE SMET (SOPHIE SMET), Private Banker

Subjeet

Message

max. 4000 characters

Characters remaining 4000

Impartance (] Mark mossage as important
Attachmant [ & |
O Disclaime:
The follows and transactions cannot bo pracessad ¥ thay are transmitied via s
banking messag
+ Any domstic or intematianal payment nsiructions

stock exchange orders
+ Any transfer orders
+ Any raquasts for modfication of your persanal data (name. address, tslephons number, stc.}

4 Your message has been sent. Click "Next" to finish.

= Now message sent

Yo esog s en st

= New message sent

Your message has been sent
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SHARE YOUR SCREEN WITH YOUR PRIVATE BANKER (ONLY ON
COMPUTER AND TABLET)

1 Place your cursor on the "Services" drop-down menu and select the "Share my screen" option.

Communicating with your bank
B Messages

ES  share your screen
Other services

B Your documents

B rs

©@  Yournotifications

Settings
[ Accessoptions

FE  preferences

2@ Blockaccess

2 Enter the PIN code communicated by your private banker then click on "Connect me".

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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The PIN window closes and co-browsing starts. A ""Co-Browsing' insert appears in the upper right corner to let
you know. You can move it around as you wish.

B soosE coveme

You are the master of navigation and your private banker can guide you with his cursor that appears on your
monitor.

B socETE coenaie
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5 The latter can also designate elements in order to highlight them for you (green rectangle).

B oceTE ceneace

6 To stop screen sharing, click on "Close" in the box mentioned in point 3, then click on "Disconnect".

A Disconnect from Your shared eBanking 33}

You are about to be disconnected from your shared session

caneel m
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7 A confirmation message appears. Click "OK" to remove it.

® Disconnect from Your shared eBanking 333

You have been disconnected from your shared session.
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DOWNLOAD DOCUMENTS ON COMPUTER AND TABLET

1 Go to the "Services" tab and then "Your documents".

ating with your bank

Share your screen

Other services

Your documents =)
RIB l‘

Your notifications
Settings

Access options

Preferences

Block access

then click on "Download". You can also download a document by simply clicking on it. To move them, do the
same by clicking on "Move".

2 Click on "Download", then select one or more documents (to select all of them, check the box in the header),

5 socterE cenenne
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To filter document types, click on the "Last Documents' drop-down menu and select the desired filter. To create
afilter, click on "Edit".

SOGIETE GEnERALE

Last documents

Unread

All

4 Configure the desired filter and then click "Save". You can do an advanced search by clicking on the icon.

Es e
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DOWNLOAD DOCUMENTS ON MOBILE PHONE

2 Press the "Services" tab and then the "Documents"

1 Press the menu = at the top right. .
section.

il Orange LUwehyou 4G 15:03 EEGEED) il Orange LU wihyou 4G 15:04 ®8Gs0%e

%) 0 =

Data accurate as of 22 Sep 2020 20:33
BP1004126 3,840,851.59 EUR
W 70087999 N

3,840,851.89 EUR

BP1006370 39,112.53 EUR
W10063152 >

39,112.53 EUR

BP1007969 2,323,294.60 EUR
W10116573 >

644,617.47 EUR

>
1,678,677.13 EUR

0.00 EUR

>
0,00 EUR

876,212.71 EUR

You get a list of your documents. To view the details ‘ You get the details of the document. To view it,
of a document, press the desired line. press on the line "object", icon n

Wil Crange LU withyou 4G 15:08 1l Oranga LUWihyou &6 15:04
< Q= 1 <
Date
Subject
MEFID Reporting from 18/06/2020
Chient
Category
Perticlic

MIFID Reporting from 21/05/2020 Readingdate

MIFID Reporting from 21/05/2020

Rapport MIFID du 21/05/2020
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To download the document, click on the icon [ in
the top right corner.

il range LU withyou 4G 15:04 IR

Done Enrich.61.MC3-MIFIDCC.701202... (1)

B soseTe
CENERALE

October 2020

There are various download options available to

you. You can also choose to share it.

ol Orangs LUwithyou 4G 15:34 ECERTE

L Ll AsseAn s AA mAsaAA A

Enrich,61.MC3-MIFIDCC.70120297.20200...

Save to Files
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GENERATE YOUR LATEST PORTFOLIO STATEMENT ON
COMPUTER/TABLET (COMING SOON)

1 Go to the "Services" tab and then to the "Your Last Wallet Statement' menu.

SrEncrs

Carramizsiar yss soirs banmque

Mancapene

Wrlager walre dlran

Buirna seraces

et dernier rielieed da portelauile .

N decurmants a
Yo rabficatkens

Paradigin:
REaleges

Y prrS e e

Blogur woing sooks cBarking

Select from the drop down menu the portfolio for which you wish to generate the statement, the language, currency and
purchase prices expressed in Gross or Net and then click "Run".

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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GENERATE YOUR LATEST PORTFOLIO STATEMENT ON MOBILE PHONE
(COMING SOON)

Tap the "Services" tab and then tap the "Generate

1 uxessinelmeny = laNmegopNi Enk: Last Portfolio Statement" section.

ot Orange LU withyou 1126

Data accurate as of 27 Sop 2019 13:35

Yashmine Gaillard 778.833.99 USD

LU 70125518 3

1,378,350.28 USD

LU FO194777 >
778.833.99 USD

You get a list of your documents. To view the details ‘ You get the details of the document. To visualize it,

of a document, press the desired line. press on the line "object", icon .

t
Rapport MIFID du 21/05/2020
MIFID Reporting from 18/06/2020 Client

Catégorie
Portefeuille

MIFID Reporting from 21/05/2020 Bate de lecture

MIFID Reporting from 21/05/2020

Rapport MIFID du 21/05/2020
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GENERATE A BANK DETAILS (ONLY AVAILABLE ON COMPUTER AND
TABLET)

1 Place your cursor on the "Services" tab and select "RIB".

Communicating with your bank
Messages

Share your screen

Other services

Your documents 4

C e

Your notifications

Settings

Access options

Preferences

Block access

2 To generate bank details, click on theicon & next to the account of your choice.
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3 A document is directly saved in your "Downloads' folder; you can also save it in the folder of your choice.

BANK DETAILS

ey avoc svors ordeays 1 paymrts.
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CREATE A NOTIFICATION (ONLY ON COMPUTER AND TABLET)

1 Place your cursor on the "Services" tab and select "Your notifications".

Communicating with your bank
Messages
Share your screen

Other services

Your documents 4

RIB

Your notifications .

Settings

Access options

Preferences

Block access

2 Click on "New alert".

Mew alert

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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Fillin the various free fields then click on "Save". You can create a notification when a message or document is
received, or when a transfer changes its status.

B socEr caeas
RER

Aert name

Type

Cor

Channel

Validity

Validity Untilfurther natice

Status Aetive

@ Confirm alert

@ confirm alert
Alert name New message
Type Message received
Channel

Validity

Status Active

© important notice

text messages and emals are rypted, a5 a result of which data

could under certain bei parties

Please do not reply to automated text messages

cancel m
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5 A confirmation message appears. Click "OK" to finish.

@ Alert saved

Your alert was saved
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ACTIVATE / DEACTIVATE A NOTIFICATION (ONLY ON COMPUTER/

TABLET)

1 Place your cursor on the "Services" tab and select "Your notifications".

Communicating with your bank
Messages
Share your screen
Other services
Your documents
RIB
Your notifications *
Settings
Access options
Preferences

Block access

Activate alerts

Deactivate alerts

October 2020

Société Générale Luxembourg, a public limited company registered with the Luxembourg Trade and Companies Register No. B6061, located at 11, avenue Emile
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Check the notification you wish to Activate / Deactivate and then click on "Activate" or "Deactivate" at the bottom
right.

[ sesErE e
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REMOVE A NOTIFICATION (ONLY ON COMPUTER/TABLET)

1 Place your cursor on the "Services" tab and select "Your notifications".

Communicating with your bank
Messages
Share your screen
Other services
Your documents 4
RIB
Your notifications

Settings k

Access options

Preferences

Block access

2 Click the ""Delete Notifications" button.

Delete alerts
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3 Check the notification you want and then click on "Delete" at the bottom right.

4 To confirm the deletion of the notification, click on "Confirm".

A Confirm delete

Please press 'Confirm’ to delete all the selected alerts.
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CHANGE THE PASSWORD (ONLY ON COMPUTER / TABLET)

1 Place your cursor on the "Services" tab and select "Preferences".

hted Heac

e Banking
[nmediate

te Bankir
national®

e Banking
ate Bank

Outlook

the elem
ent outloo

SERVICES

Communicating with your bank

Messages

Share your screen
Other services

Your documents

RIB

Your notifications
Settings

Access options

Preferences

n

Block access

User ID

0ld password

New password
Confirm new password

(1) How dol select a secure password?

Your password must contain 8 to 15 alphanumeric characters, including
and one lowercase letter. Special characters and accents are not accepte

SOCIETE GeneRaLE

o covenace
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3 A confirmation message appears. Click "OK".

© Password updalod

b chr

© Password updated

Your password has been changed successfully.
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CHANGE THE PIN CODE ON MOBILE PHONE

1 Open the application on your device and click on = 2 Tap the "Settings" tab.

il Orange LU with you 4G 1216 wil Srange LU wihyou 4G 1216

= SOCIETE GENERALE
Peivate Baking.

Help.
Settings
secietegenerale.lu site

\Data policy and cookies policy.

O

3 Press "Change PIN". 4 Set a 6-digit PIN code and press "OK".

w1 Orange L withyou 4G 1216 1l Orange W withyou 4G 12:07

Change PIN Please define a six-digit PIN code to

connect to your Mobile eBanking

Forgotten PIN

Manage Touch ID

Device Properties.

Bound contracts

N
),
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5 Confirm your 6-digit PIN code and press "OK". 6 A confirmation message appears. Press "OK".

] Orange LU withyou 46 1237 ] Orangs LU withyou 46 1217

Your PIN has been changed.

Please confirm your PIN code
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RESET YOUR PIN CODE

If only one device is linked to the contract, please call your Private Banker.
If more than one device is linked to the contract, please follow the instructions below:

1 Open the application on your device and click on = 2 Tap the "Settings" tab.

Wil Orange LU with you 4G 12116, wall Grange LUwehyou 4G 12116 LR

= SOCIETE CENERALE
Frivace Backing.

Help
Settings
societegenerale.lu site

\Data policy and cookies policy

O

3 Press "Forgotten PIN". 4 Press "OK" to continue.

ol Ovangs WU withyou 4G 1216 il Crange LU withyou 4G 16:21 @BEE%

This device will no longer be bound to your user
1D and you will need 1o activate the device again.

Do you wish to continue ?
=] -

Change PIN
Forgotten PIN

Manage Touch ID

Device Properties

Bound contracts
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ACTIVATE / DEACTIVATE TOUCH ID

1 Open the application on your device and click = 2 Tap the "Settings" tab.

Wil Ovange LU with you 4G 12116, ol Granga LU wihyou 4G 1216 L]

= SOCIETE GENERALE
Frivace Baking.

Help

Settings

socletegenerale.lu site

Data policy and cookies policy

O

4 To disable the Touch ID, uncheck the button.

Wil Crange LU withyou 4G 15:34 IXEEE
[ SOSIETE ceneraLE
Pvats Baring.

il Orange Wwithyou 4G 1216

Please note that ol persons whose (fingerprint / facial

ion] g (Touch 1D/
Face 10] can have access to anduse the functions available on
Mobile Banking without having to enter 3 password. The same
pplies for persons who can 34 theie [fingerpriat  f3cial
cecopnition] to the mobile device by having knowtedge of the
¢ode to unlock the mobile device.

Change PIN

Forgotten PIN **19903

TouchlD enabled ()

“eeo8238

Manage Touch ID
TouchiD disabled

“aazss
TouchiD enabled «©

***84013

Device Properties. TouchiD enabled o

Bound contracts
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Y T isdi . i
b:lt‘tronou‘:hm is disabled. To enable it, check the 6 Enter your PIN code and confirm by pressing "OK".

Wil Crange LU Withyou 4G 16:15

[ SOCIETE CeneraLe
Poste Saniing

ol Ovange LU withyou 4G 15:36 @B G6Ne

Please note that ol persons vihose (fingerprint / facial
fecogaition] was adde device using (To

¢ode 1o unlock the mobile device. Please enter the current PIN

19903
TouchiD disabled

**°08238

TouchiD disabled
**44385

TouchiD enabled «©

84013
)
TouchiD enabled «©

Touch the sensor on r i nfirm th . .
Olfc t e sensor on your device to confirm the 8 Your TouchlD is successfully activated.
activation of the TouchiD.

il Orange LUwehyou 4G 1538 @ W06 % i Orange LUwithyou 46 15:36 YRS

[ SOCIETE cenerALE
Practe baeing

code to unlock the mobile device.

119903
N
TouchiD enabled «©

“**08238
Touch ID for "LU UAT" TouchiD disabled

Ploase touth the fisgerprict senser “waa3ss

TouchlD enabled (:

Cancel

**184013 ~
TouchiD enabled «©
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DELETE A DEVICE (COMPUTER / TABLET ONLY)

1 Place your cursor on the "Services" tab and select "Access options" and “Manage devices”.

Communicating with your bank
Messages
Share your screen
Other services
Your documents 4
RIB
Your notifications
Settings

Access options I

Preferences

Block access

2 Select the device you want to delete.

| B Ve Gt

Apple Nathalie 06-5ep-2019 Yes 1-0ct-2019

Apple 2 09-0ct-2019 Yes 11-0ct-2019

Apple k 10-0ct-2019 Yes 09-0ct-2019

In order to activate a new mobile device, you can generate an activation code here
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3 Click on "Delete".

FVEFS 3 ISTOFDMCES 5

# MobialTabiet

B -

ot 13

53 Device details EIELN
Device name Apple
Allow alerts ]
Used for login 09-0ct-2019 14:13 (PushTAN login)
Activation date 10-0ct-2019 12:13

4 A confirmation message appears. Click on "Delete" to confirm the deletion of the device.

%0 Delete device

Are you sure that you o longer wish to use this device to log in to e-Banking?

If there are notifications or alerts referring to the main device, they will be delivered to a new main

device.
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CHANGE THE REFERENCE CURRENCY ON MOBILE PHONE

1 Press the menu = at the top right. 2 Tap the "Settings" tab, then "Preferences".

Data accurate as of 27 Sep 2019 15:03

Yashmine Gaillard 778,493.99 USD

LU 70126518 %
ADDITIONAL INFORMATION
1,378,350.28 USD

LU 70194777 3
778,493.99 USD

Preferences

Device bindings

Select the currency of your choice. This will
4 automatically be used for the valuation of your
portfolio in the "Payments' menu.

Cansolidation currency
uso
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CHANGE THE REFERENCE CURRENCY ON COMPUTER/TABLET

1 Place your cursor on the "Services" tab and select "Preferences".

Communicating with your bank
Messages
Share your screen
Other services
Your documents

RIB
27 ey

Your notifications " - S

Settings

Access options

Preferences '

Block access

2 In the "Reference Currency" section, select the currency of your choice from the drop-down menu.

Current selection usoD
US Dollar
Default currency EUR
EURO
Change to

EUR

EURO

GBP

STERLING
CHF

FRANC SUISSE
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3 Once the currency has been selected, click "Apply".

SOCIETE GENERALE
fedai

DasHa0wAD

CONSILIWTON CURFENGY 5

# Prelerances

€% Change consolidation currency

Current selection usp
US Dollar

Default currency EUR
EURO

Change to EUR

4 Click on "Confirm" to validate your currency change, otherwise click on "Cancel".

A Confirm consolidation currency change

New consolidation currency EUR
EURO

Cancel Confirm
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DEFINE YOUR DEFAULT DEBIT ACCOUNT (ONLY ON
COMPUTER/TABLET)

1 Place your cursor on the "Services" tab and select "Preferences".

Communicating with your bank

Messages

Share your screen

Other services

Your documents 4

RIB

Your notifications

Settings

Access options

Preferences '

Block access

2 In the "Payments'" section, select from the drop-down menu the account you wish to set as default.

[ socEE cenenaLe

00-AED / CAV-2600-AED / BPLOD:

LUT0087999-0012600-AED -
“AN-2600-AED

LUT70087999-0012600-ARS
CAV-2600-ARS
LUT0087999-0012600-AUD
CAV-2600-AUD
LUT0087999-0012600-BGN
CAV-2600-BGN

LUT0087999-0012600-BRL
CAV-2600-BRL
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3 Once the account has been selected, click "Apply".

SocETE GanerALE

4 Chongiegsefiatrdcbaccoun

Feset

4 Click "Confirm".

A Confirm payments settings

Default debit account LUTO08T999-0012600-AED / CAV-2600-AED / BP1004126

Cancel
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5 A confirmation message appears. Click "OK" to finish.

Settings submitted

@ payment settings submitted

Your payment detsils have been successfully submitted
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DEFINE YOUR ACCOUNT NAMES (ONLY ON COMPUTER/TABLET)

1 Place your cursor on the "Services" tab and select "Preferences".

Communicating with your bank
Messages
Share your screen
Other services
Your documents al

RIB

Your notifications

Settings

Access options

Preferences

Block access

2 Select the "Portfolios names' tab and complete the fields corresponding to the accounts whose labels you wish to
change.

B o= ceumae
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3 Once the name has been completed, click "Apply", and then click “OK”.

© Namesadded

——

9 Names added

Your portiolio names have been updated
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CHANGE THE LANGUAGE ON MOBILE PHONE

Your Private eBanking application is currently available in English and French. The default language of
the application is that of the mobile phone (for French and English). If you want to change the language,
simply change the language of your mobile phone in the device settings.
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CHANGE THE LANGUAGE ON COMPUTER / TABLET

1 Before logging in, check the desired language.

T
Al

EM

2 The page then refreshes automatically with the updated language.

SOCIETE GENERALE
Private Banking

User ID

Password

Resel m

October 2020
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